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Providing technology that enables Provider
Partnerships and Patient Engagement

to ensure that each member has access to the right
care at the right place, at the right time.

Persivia CareSpace® provides a next-generation digital clinical and analytics infrastructure
to systematically engage payers, providers, and patients to ensure better cost, care, quality,
and revenue outcomes.

CareSpace® integrates clinical, claims and SDOH data using Artificial Intelligence to identify
vulnerable populations, generate actionable insights and coordinate care in real-time.

Unlock Value with Persivia CareSpace®
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Improve Star Rating Reduce Hospital Improve Provider
Readmission Engagement
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@ PerSiVia Personalized Care For All®

A robust, integrated platform
For All Your VBC Needs

Data Integration & Interoperability

® e Collect and normalize data from 100s of data feeds to build a continuously
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_J}Erg;__\ updated longitudinal patient record.
Neo” e Data-lake allows ad-hoc analytics on millions of records.

e Readily share actionable data with stakeholders, in any required format.

Quality Improvement

e Measure, improve and report quality measures covering Pl, eCQMs and HEDIS
ldentify care gaps in real-time
e Improve HEDIS Scores & Star Ratings

Care Management

o, e Track the patient across entire care continuum with 3rd generation care management.
DE/ e Improve Care with real-time, easily accessible patient information enriched with evidence-
based care pathways, alerts, guidelines and personalized care plans, all at the point of care.

Risk Adjustment

e Automate your risk adjustment process with the power of NLP & Machine Learning.

o Improve coding Accuracy and RAF scores.

Physician Engagement

e Enable a provider-centric approach with real-time insights delivered to the
provider at the point of care.

e Automate Care Management workflows to alleviate the operational challenges
SO your providers can focus on their most rewarding endeavor: improving
patient health outcomes.

Patient Engagement

e Engage patients in their own care with 24/7 telehealth connectivity, multi-channel

communication and remote patient monitoring through the patient engagement suite — Care
Provider App, Patient Portal, Patient Care App.
* Al-driven clinical programs that integrate physical and behavioral health
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