
Quality Measurement under 
the TEAM Model

Quality Measures

Calculation Example:

Key Take Aways:

Improve Your Quality Performance in the 
TEAM Model with Persivia
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� Turn quality data into actionable insight�
� Implement targeted interventions to improve specific 

measure�
� Maximize your financial performance under the TEAM model

Let’s suppose:


Target Spend              = $25000


Total Spend              = $24500


NPRA   (savings)         = $500         


Quality Adjustment  = $50


(10%)


CQS                           = 80


Amount Earned         = 0.80 * $50 = $40


Final Reconciliation = $500 + $40 = $540


Provider Earns $540

� Provider achieved savings 

($500�

� High quality score (80) increased 

earning�

� Quality adjustment added $40 to 

saving�

� Final earnings higher than initial 

saving�

� Demonstrates importance of 

both cost control and quality 

performance


Quality performance can significantly 
boost financial outcomes in TEAM 
Model


