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How Did Persivia's Automated Health Risk Assessment Impact
Harmony Cares' Bottom Line?

A telehealth-based health risk assessment solution that resulted in more accurate risk
scoring as well as improved operational efficiencies for staff
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Challenges Achievements

ﬁ HCC Pass Rate Improvement
Existing EHR lacked care management, 11 85.100%

in-home evaluations, and risk
adjustment workflows

Reduction in time for virtual HRA

@ Up to 50%

Persivia's Swift Solutions

99

Harmony Cares selected CareSpace®, a The benefit of integrating the two is the
single integrated platform to launch an :

. . . pass rate for HCC adjustments per
Al-supported patient evaluation solution
with advanced care management assessment went from 85% to 100%.30%
capabilities to 50% reduction in time needed to

perform the assessment. For our
providers, that was an enormous benefit,
Integrated telehealth capability for so they could see the patient and the
in-home evaluations :
record at the same time.
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Maximize Your Risk Adjustment Revenue

See how Persivia's automated solutions improve risk assessment accuracy and revenue
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